
Bringing Our Programs into Your Home via Zoom 

Most Council on Aging/Senior Center programs continue to be offered virtually, many 
using the Zoom video conferencing platform. Each program description will indicate how 
to participate. Consider giving Zoom a try if you haven’t done so already! It is very user 
friendly, but if you’d like some assistance the COA can connect you with an Acton-
Boxborough student to help you get acquainted with using Zoom.  

 If you have not used Zoom, you can view tutorials on the company’s website 
www.zoom.com; click on the “support” tab. There are many how-to-use Zoom 
videos on YouTube including this one: 
https://www.youtube.com/watch?v=9isp3qPeQ0E. You can learn how to unmute 
yourself, allow yourself to be viewed to all other attendees via video, and how to 
change to speaker view so that the person running a class or giving a lecture will 
be prominent on your screen.  

 If the Zoom program does not require registration, you can find the link on the 
day of the program under “Special Announcements” on our website 
www.actoncoa.com.  

 To register for a Zoom-based program, email the Council on Aging at 
seniorcenter@actonma.gov.You will receive an email with the Zoom link by the 
morning of the scheduled program. If you do not receive the link, please check 
your spam folder or call the Council on Aging at 978-929-6652 for assistance.  

 You do not need a Zoom account to attend a meeting. You can use a computer, 
smartphone or tablet. Some computers do not have cameras and microphones, 
so in that case you will be able to view/listen to the meeting but not be seen or 
heard.  

 If you don’t have any of these devices, you can join in via telephone call. Ask the 
COA for the information needed to dial in. 

 Emails from the Council on Aging are sometimes blocked by 
Verizon/AOL/Yahoo. If you find this is happening, remove the COA email domain 
(@actonma.gov) from your Verizon spam block. Follow this link to Verizon 
instructions: https://www.verizon.com/support/knowledge-base-200868/.  Contact 
Verizon customer service if you need further assistance.  
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